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The CIS Department is pleased to present our outstanding student, Vera
James. Vera, a “returning” student, has completed her online Help Desk
and Desktop Support Skills Competency Award — Level | with an
exceptional academic record.

Vera’s enthusiasm for the field and exceptional work ethic has been
inspiring to both faculty and fellow students who have interacted with her,
and is one of the many reasons that department faculty enthusiastically
recommended her for this honor.

Vera has plans to continue her education at SBCC. She is on her way to
completing our Level Il Skills Competency Award, and has taken other
advanced classes to promote her employability in the Information
Technology field.

Vera’'s Words of Gratitude

| love being one of the vaqueros! SBCC was the right choice for me. The
curriculum is outstanding and prepares students for transfer to 4-year
colleges and universities, career advancement and/or personal
development. The instructors are excellent. They do everything they can to
ensure we are successful. | am just one of the students that have
benefitted from their expertise, many in multiple disciplines, on-the-job and
personal experiences, and wisdom.

Thank you for selecting me as the 2021 Outstanding Student of the Year!



