INSTRUCTIONS TO COMPLETE ONLINE SAP APPEAL

Step 1: Log into your student account and click on ‘Financial Aid’
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Step 3: In the ‘Home’ tab you can view outstanding requirement(s) under the ‘Unsatisfied Requirements’ section

Financial Aid Aid Year: | 2025-2026 aid year v =

Home  Offer  Financial Aid History = Resources  Notifications  Satisfactory Academic Progress  College Financing Plan

Student Requirements @

I Unsatisfied Requirements I

A CA College Promise Grant Appeal 2025-2026 (Fall)
Last update: 09/09/2025

REQUESTED v

A Financial Aid Verification
Last update: 09/09/2025

REQUESTED v

A Online SAP Appeal
Last update: 09/09/2025

REQUESTED v

Step 4: Click on ‘Online SAP Appeal’
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A CA College Promise Grant Appeal 2025-2026 (Fall)
Last update: 09/09/2025

REQUESTED v

A Financial Aid Verification
Last update: 09/09/2025

AI Online SAP Appeal I REQUESTED v
ast update:

REQUESTED v




Step 5: You will be redirected to our Online SAP Appeal system. If you have not logged in before you will need to create
your account. The system requires a one-time account creation.

This page will automatically close and log you out in 2:17 *Required

Confirm Student Information

Information provided in the fields below must match information provided on your
fAnancial aid application - either the Free Application for Federal Student Aid
(FAFSA) or the California Dream Act Application. An exact match of all 4 pieces of
information to what vou provide on one of these applications is required.

Vvhy do | have to provide this?
I * First name I

| Last name 1

I - Date of birth I

I‘ Social security number/DREAM | D I

* Preferred email

testins@pipeline.sbcc.edu

~ Confirm email

testing@pipeline.sbecc.edu

Phone Number

Provide a phone number to subscribe to mobile phone text messages for account
updates.

(Standard text message charges apply)

Register Account

If you have logged into our Online Verification system before you will not need to create an account. Please enter your
SBCC Pipeline User ID and password

‘—
SBCC PIPELINE LOGIN

Username

Password

[J Show password

e Find Account

« Forgot username or password? ¢Necesita ayuda?

e Former Student Transcript Ordering

* Important notice for parents, relatives, or guardians of students
« Terms and Conditions




Step 6: Once you have logged in you will see the outstanding SAP Appeal task to complete. Click on the ‘SAP Appeal box’

- Needs Action )
Needs Action

Completed Actions

E My Docs 20222023 SAP Appeal

Status: Collecting Documents.
] ivi Needs Action 1
- Activity [ ]

E Contact Us

@ Submitted 0

Version 22.24.7917.

Then click on drop-down arrow on the SAP Appeal task. To begin filling out the form click ‘Fill Out’

leeds Student Action > 2025 - 2026 SAP Appeal

Step 1: Click on the drop down arrow
2025 - 2026 SAP Appe

Below is the list of ite; e Office of Financial Aid needs you to complete for the satisfactory academic progress appeal process. Click on any section to view the detailed list of requirements.

WV |SAP Appeal

You have been identified as having failed to meet Satisfactory Academic Progress (SAP). You must complete the SAP Appeal web form. When completing the web form you must provide the following in your signed statement:
* Extenuating circumstances that caused you to fail to meet Satisfactory Academic Progress
® What has changed that will enable you to meet Satisfactory Academic Progress at the next evaluation
* The steps you will take to ensure you continue to meet Satisfactory Academic Progress in the future

You may be required to provide supporting documentation of your extenuating circumstances.

Student Educational Plan (SEP) : you are required to upload a current and locked SEP. Make sure your SEP matches your current enrollment. If your enrollment does not match your SEP you appeal will be returned to you for
correction. Only courses required for your degree will be approved. You are expected to complete the courses or future appeals may be denied.

Appeal Status: Open

@Fill Out

o ecsrielo Step 2: Click on ‘FillOut’ — ~

O Upload SBCC Student Educational Plan (Current) @ 4 Upload




Step 7: Complete each section in the SAP Appeal. It is very important to read the instructions carefully.

peatanti Complete each section of the SAP Appeal

> Instrucions 4'/\!5Ur

Demographics Our records show that you are eligible for federal or state financial aid at Santa Barbara City College. Students who receive financial aid are required to make progress
towards their educational goal. At the end of each semester the Financial Aid Office reviews your academic history to see if you are meeting the minimum Satisfactory
Academic Progress standards. We have completed a review of your academic profile, which is also now available in your campus account.

ns

Statement

Follow the steps below to view your current SAP Status:

4y Return to Student Tasks 1. Log into your campus account
2. Click on "Financial Aid"
3. Click on "My Financial Aid" link
4. Click on the "Satisfactory Academic Progress" tab to view your current SAP status

We encourage all students to read and be familiar with the Financial Aid Satisfactory Academic Progress (SAP) Policy. These standards are stricter than those required to
enroll at SBCC. To better understand your status, you must be meeting the following standards:

1. Complete your program within 150% of the maximum time frame

2. Maintain a cumulative 2.0 GPA

3. Successfully complete 67% of all attempted units

Please be familiar with the different types of SAP statuses. Carefully complete your Appeal and be sure to submit it by the appropriate deadline.

It is your responsibility to stay informed! If you have questions, please visit our SAP website or contact your Financial Aid Advisor.

For detailed information on the SAP Policy at Santa Barbara City College please click here.

Step 8: Review the information in the Demographics section is correct. Click ‘Continue’ to move to the following section

Needs Action
student - Release Note SF View the release notes here X

Completed Actions .. spdent Action > Tasks » 2022/2023 Satisfactory Academic Progress Appeal

b

. MyDocs 2022/2023 Satisfactory Academic Progress Appeal

) s

- Activity

E —— Instruct\onhs‘ De mographlcs

>  Demographics Please correct the following information if needed.
Statement
*First Name:
ADALINE

* Last Name:

4y Returnto Student Tasks

TESTINGC124

* Phone:
(480)555-1349

Version 22.23.7802



Step 9: In the Statement section please ensure all questions are answered.
IMPORTANT: If all questions are not answered the appeal will be considered Incomplete

After typing your statement click ‘continue’.

SAP Appeal
Instructions Statement
Demographics Step 1) As part of the SAP Appeal you are required to provide a detailed statement that includes the following information:

> Statement

Review & Sign « Your current SAP Status. You can find your SAP Status in your student account (i.e: Excessive Units, Disqualified, Warning, or Completed Zero Units)

« Your current Pace of Progression. You can find your Pace of Progression in your student account

.

4y Return to Student Tasks Your current cumulative GPA. You can find your GPA in your student account

Provide the number of attempted units. You can find your attempted units in your student account

The date you anticipate to meet your educational goal (provide the semester example: Fall 2025

What circumstances beyond your control prevented you from meeting the standard(s). To view a description of the different SAP Statuses please click here.

Explain how this situation has changed and the steps you are taking to prevent it from happening again (for example: better utilizing campus support services).
Supporting documentation that helps explain your situation can be submitted. Please note, this is a statement about your academic progress, not how much you need financial
aid.

Step 3) If you are part of EOPS, DSPS, Umoja, Veteran's or CalWork's please referenc: your Statement.

€ Back

Step 10: In the Review & Sign section please review the SAP Appeal and ensure all sections and questions have been
answered.

E Needs Action Needs Student Action > Tasks > 2022/2023 Satisfactory Academic Progress Appeal

Completed Actions 2022/2023 Satisfactory Academic Progress Appeal

N
. My Docs
Instructions Santa Barbara City College 2022/2023 Satisfactory Academic Progress Appeal
; Activity Demographics 721 CliffD¥ ADLEY TESTINGCLEAN
Stat t Santa Barbara, CA 93109 K01339208
B8 contactUs T (805) 730-5157 test@gmail.com
> Review &Sign finaid@sbcc.edu (480) 555-1394

4y Return to Student Tasks Instructions

Our records show that you are eligible for federal or state financial aid at Santa Barbara City College. Students who receive financial aid are required
to make progress towards their educational goal. At the end of each semester the Financial Aid Office reviews your academic history to see if you are
meeting the minimum Satisfactory Academic Progress standards. We have completed a review of your academic profile, which is also now available in
your SBCC Pipeline account. Follow the steps below to view your current SAP Status:

1. Loginto Pipeline

2.Click on the "Student” tab

3. Click on “Financial Aid"

4. Click on "Financial Aid Status"
5. Select the Aid Year

6. Click on "Academic Progress"

than those required to enroll at SBCC. To better understand your status, you must be meeting the following standards:
1. Complete your program within 150% of the maximum time frame
2. Maintain a cumulative 2.0 GPA
3. Successfully complete 67% of all attempted units

Please be familiar with the different types of SAP statuses. Carefully complete your Appeal and be sure to submit it by the appropriate deadline.

Itis vour responsibility to stav informed! If vou have auestions. please visit our SAP website or contact vour Financial Aid Advisor.



Step 11: To electronically sign the SAP Appeal enter your 4-digit PIN, and then click on E-SIGN

Certification and Signatures

Each person signing this worksheet certifies that all of the information reported on it is complete and correct. WARNING: If you
purposely give false or misleading information on this worksheet, you may be fined, be sentenced to jail, or both.

The student must sign and date this form.

Student's Signature Date

Spouse's Signature (optional) Date

* E-Sign Password Q

Optout of E-Sign @ NO

Version 22.24.7917

Step 12: After clicking on E-SIGN we will receive confirmation the Appeal has been successfully E-Signed. Click ‘Ok’
You will automatically be routed back to the SAP Appeal task to upload a current Student Educational Plan (SEP)

You have successfully E-Signed your document, and it has been automatically uploaded into our system.

Based on the answers you provided, you must upload the following documents:

* SBCC Student Educational Plan (Current)

You will now be redirected back to your current tasks.




Step 13: The SAP Appeal Web Form will display a green check mark confirming the Appeal is complete and signed. Next,
you are required to upload a current Student Educational Plan (SEP).

Click on ‘Upload’

Below is the list of items the Office of Financial Aid needs you to complete for the satisfactory academic progress appeal process. Click on any section to view the detailed list of requirements.

\v SAP Appeal

You have been identified as having failed to meet Satisfactory Academic Progress (SAP). You must complete the SAP Appeal web form. When completing the web form you must provide the following in your signed statement:
« Extenuating circumstances that caused you to fail to meet Satisfactory Academic Progress
« What has changed that will enable you to meet Satisfactory Academic Progress at the next evaluation
« The steps you will take to ensure you continue to meet Satisfactory Academic Progress in the future
You may be required to provide supporting documentation of your extenuating circumstances.
Student Educational Plan (SEP) : you are required to upload a current and locked SEP. Make sure your SEP matches your current enrollment. If your enroliment does not match your SEP you appeal will be returned to you for correction. Only

courses required for your degree will be approved. You are expected to complete the courses or future appeals may be denied.

.‘ Test

Appeal Status: Open

© sBccsAPAppeal @ @Fill Out
Download Date Filled Out
SBCC SAP Appeal.pdf 12/04/2025
O Upload SBCC Student Educational Plan (Current) @ . ¢ ) N
. Upload
Step 1: Click on ‘Upload >

Step 14: Select your current Student Educational Plan (SEP) from your saved documents and click ‘open’ to upload it.

@ Open X
€« hdentld=5088451 School
« ~ 4 Ml » This PC » Desktop v ©  Search Desktop » a % o =3 o
Organize - New folder = - |
‘ MyO gan! a progress appeal process. Click on any section to view the detailed list of requirements.
-
® L
B - : _
3+ 4@ D
= plete the SAP Appeal web form. When completing the web form you must pravide the following in your signed statement:
& a &
Google Chrome  Microsoft Edge SBCC Current Visual Studio
SEP.pdf 2019 Kotion
fture
> @ r SEP matches your current enroliment. If your enroliment does not match your SEP you appeal will be returned to you for correction. Only
pire appeals may be denied.
> w7
File name: ~ Al Files (*%) v
.
@ sBCC saPAppeal @ @Fill Out
Download Date Filled Qut
SBCC SAP Appeal.df 12/04/2025
O upload SBCC Student Educational Plan (Current) @ +Upload

Step 1: Click ‘open’ to upload your current SEP




Step 15: Review the SEP uploaded and ensure it is current, and no sections are cut off. Click ‘Use’

Before you use, make sure:
1. The image is not blurry.
2.The image has not been cut off.

— My Biology (AS-T) with IGETC-CSU for STEM Pl...

12/5/25, 8:08 AM My Biology (AS-T) with IGETC-CSU for STEM Plan

My Biology (AS-T) with IGETC-CSU for STEM Plan
Biology (AS-T) with IGETC-CSU for STEM

Plan Status: In Progress Emait:
Catalog Year: 2024-2025 Institution: SBCC

Term Course information Units

Spring 2025
13 units

BIOL
Regi

OL 102 - 69536 - $P 2025 - Animal Blology
ion# 63536

H

CHEM155 - CHEM 155 - 67741 - SP 2025 - General Chemistry | 5
Registration# 57741

COMP11C - COMP 161C - 9731 - SP 2025 - Business Career
Success
Registration# 53731

El

Sumimer 12025 Mo caurses scheduled

O units

Surnmer 2025 ARTI00 - Artin Culture 3

3units

Surnmer 2 2025

Placehalder
IGETC 7 Etnnic Studles

Abiminn

Your document was added to the task. Would you like
to add another page?

o . |




Step 17: You will notice both tasks have a green check mark because they are complete. Click ‘Submit’ in order to submit
your SAP Appeal for review by the SAP Committee.

IMPORTANT: If you do not click submit the SAP Appeal will not be submitted for review.

You have been identified as having failed to meet Satisfactory Academic Progress (SAP). You must complete the SAP Appeal web form. When completing the web form you must provide the following in your signed statement:
» Extenuating circumstances that caused you to fail to meet Satisfactory Academic Progress
« What has changed that will enable you to meet Satisfactory Academic Progress at the next evaluation
+ The steps you will take to ensure you continue to meet Satisfactory Academic Progress in the future

You may be required to provide supporting documentation of your extenuating circumstances.

Student Educational Plan (SEP) : you are required to upload a current and locked SEP. Make sure your SEP matches your current enrollment. If your enroliment does not match your SEP you appeal will be returned to you for correction. Only
courses required for your degree will be approved. You are expected to complete the courses or future appeals may be denied.

.‘ Test
Appeal Status: Open
© sBCCSAPAppeal @ @il out

Download Date Filled Out

SBCC SAP Appeal.pdf 12/04/2025

° Upload SBCC Student Educational Plan [Current) @ + Add Page(s)

Filename Date Uploaded Delete

SBCC Current SEPpdf 12/04/2025 [ ]

Step 17: Click on the Finish button to complete the task and submit for review

StudentForms QYADALINE~

Needs Action o student - Release Note SF View the release notes here

Completed Ations  yjeeqs student Action » 2022 - 2023 SAP Appeal

Beew Al

My Docs

2022 -2023 SAP Appeal
Activity

After you click finish you will be prevented from making further changes while your files are being reviewed.
Contact Us

> SAPAppeal v

Version 22.23.7802



Step 15: The SAP Appeal task will display a check mark indicating the task is complete.

IMPORTANT: Completing and submitting the SAP Appeal does not guarantee it will be approved. All Appeals are reviewed
by a committee

= StudentForms C)ADALINE~
Completed Actions Needs Student Action > 2022 - 2023 SAP Appeal
‘ My Docs
2022 - 2023 SAP Appeal
= Activity
No action is required while the Office of Financial Aid is reviewing your file. You may view documents that have been submitted by clicking on the links below.
E Contact Us

» SAP Appeal v

Version 22.23.7802



