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Philosophy 
 

Orfalea Early Learning Center at Santa Barbara Community College is a human relations 
laboratory that challenges us to understand the complexities of our own behavior and the behavior of 
others. 
 

We believe people learn best through active participation with their environment and others. 
Therefore, we embrace a hands-on approach to learning for all ages. 
 

We support a holistic perspective of human growth and development. Our curriculum is based on 
promoting children’s social, emotional, physical, cognitive, language and creative development. 
 

We emphasize building trust and strong relationships through authentic interactions. 
 

We recognize our partnerships with families, students, and SBCC as an integral part of our 
community. To support each person’s growth, we work toward individualizing our program. 
 

We acknowledge that each person brings different needs, skills, interests, backgrounds, and life 
experiences. 
 

We dedicate ourselves to promoting anti-bias attitudes, practices and celebrate all cultures, ages, 
roles, and human diversities. 
 

 
CHILDREN’S GOALS 
 
We seek to . . .  

- Promote quality relationships for children, staff, families, and early childhood education students based 
on respect, trust and appreciation of diversity. 

 

- Provide an age appropriate environment that supports each child’s individual style of learning. 
 

- Offer learning experiences that enhance the child’s active exploration, social competence, and verbal 
and non-verbal language development.   
 

- Teach children to be responsible for their actions, to act independently with confidence. 
 

- Recognize the parent as the child’s primary teacher and create an atmosphere that supports optimal 
childcare services for students, faculty, staff and the community. 

 
OUR ENVIRONMENTS 
 

Children deserve an aesthetic environment that respects and understands the process of growth and 

development for individual children within a group setting. We believe play is the natural process to 

children’s learning that incorporates the creative, physical, social, emotional, cognitive and language 

domains. Through play children put their ideas into action by learning to get along with others, 

communicate effectively and enjoy a sense of competence. The curriculum is ethnically diverse, non-

sexist and anti-biased as demonstrated by the use of appropriate materials, books, pictures and food. 

Teachers at the Center have a dual role: to teach and provide learning experiences for children, and 

to educate student teachers on how to facilitate and plan activities for young children. 
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HOURS OF OPERATION 
 
The Center is open August – May for the academic year. The program is closed during all holidays 
observed by the college including 2-3 weeks during winter break. 
 

Preschool hours: 7:30-5:00 M-Th & 7:30-3 pm F 

Infant/Toddler: 7:30-4:30 M-Th & 7:30-3 pm F 

.  

 

The center opens promptly at 7:30 and we ask that you wait in the lobby until this time.  We 

also ask that children arrive by 9:00 a.m. to receive the full benefit of the program.   In the event of an 

emergency or you are running late, please call 965-6883 and let us know. 
 

ATTENDANCE____________________________________________________________ 
 
It is required for all parents in a licensed childcare program to sign your child in using a full 
signature when arriving in the morning and sign your child out with a full signature when picking 
up at the end of each day.  Attendance sheets are considered legal documents and it is imperative 

that your signature is legible, legal and clear. 
 

When your child is absent, please sign the absence section of your attendance sheet. Please 

indicate a specific reason, sick, visiting relative, etc.  
 

If you are going to have a relative or friend pick up your child, make sure their name is listed on the 

“hot pink” emergency card; this person will be asked to present a photo I.D.  Your child will not be 
released unless the person has a photo I.D. and is listed on the “hot pink” emergency card. 
 

The center closes promptly at 4:30 (infant/toddler) and 5:00 p.m. (preschool) M-TH and the 
center closes at 3 p.m. Friday. Please plan accordingly to ensure you are picking up your child 
on time.  The staff person closing is required to leave the premises at 4:30 for infant/toddler 
and at 5:15 for preschool.  We appreciate your assistance in making sure all contact 
information is kept current, and that your child is picked up at their scheduled time. 
 

“DROP OFF AND PICK UP TIMES”       
 

The teacher child ratios are based on staff work shifts and parent’s scheduled drop off and pick up 

times.  Please be sure you are dropping off and and/or picking up as determined during your 

enrollment meeting.  It is our goal to ensure the health and safety of children at all times.   
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SEPARATION AND ADJUSTMENT 
 

The process of separation for some children is sometimes difficult.  Each child has his/her own way of 

coping with separation and this is respected by staff.   An important practice is for parents to say 
“GOOD-BYE” to their child and assure them you will be back, even if this creates an emotional 

scene.  When a parent sneaks out it destroys trust between you, your child, the teacher and within the 

childcare environment. Let a teacher know when you are ready to leave and that individual will 
help you say good-bye.  Establishing a good-bye routine with a consistent staff person will 
assist the separation process.  
 
CHILD CARE FEES  
 

Child care fees are billed on a monthly basis beginning the month of September through the 

beginning of June and due the 1st of each month and delinquent on the 7th. Payment of fees is 

calculated over a 16 week semester and 8 month year.  Invoices are sent through Santa Barbara City 

College’s Accounting Office to your email address and payable online, at the cashier’s office on 

campus or by mail. 
 

All billing communication is via email from the SBCC accounting office.  Payment of services is due 

the 1st of each and every month with your first payment due September 1. For fall semester, you will 

be invoiced in September, October, November and December.  For spring semester you will be 

invoiced in February, March, April and May. All other care days out of the 2 16 week semesters 
are an additional cost. 
  

If you are not current with your payment you will not be able to access childcare services until 
all outstanding costs are paid.  There is not credit for holidays, absences or illnesses. 
 

CELL PHONES 
 

Cell phones are not used in the building at OELC and ask that all conversations take place outside 

our building. If you are on the phone you will be asked to move outside to finish your conversation.   
 
CONFIDENTIALITY         
 

The use or disclosure of all information pertaining to your child and family is restricted to purposes 

directly connected with the administration of the program.  All information shared during enrollment is 

confidential and shared in a professional manner within the context of supporting your child and 

family.  
 

California Community Care Licensing has access to staff and children’s records at all times in 

concurrence with Title XXII and Title V regulations. 
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SOCIAL MEDIA 
 

The use of technology has grown significantly and due to this trend it is the policy of the center that 

staff are not friended on Facebook or other social media sites with parents and ECE students.  Under 

no circumstances are pictures taken at the center or events sponsored by OELC posted on social 
media sites. 
 

The center respects the privacy rights of children and families enrolled.  Any photo, digital or video 

images of children taken are not published for the general public.  Use of images of children on the 

internet, in social networks such as Facebook, or in public documents is strictly prohibited and a 

cause for dismissal.  
 

COMMUNITY RESOURCES          
 

We can assist you in accessing the many student and support services on and off campus.  Other 

resources are the warm line at “211”. 
 

HEALTH RECORDS 

All children are required to have a yearly physical examination and up-to-date immunizations 
prior to entry into the program.  

ILLNESS AND CHILD CARE PRACTICES 
 

When children arrive, they will wash their hands and receive a quick health check before the parent 

or adult leaves. The health check determines if your child can stay for the day, or because of illness 

(watery eyes, thick runny nose, cough or other ailment) must go home.    
 
 

BEST PRACTICES REGARDING ILLNESS AND WHY YOUR CHILD MAY BE SENT HOME: 
 

• Respiratory illnesses and colds; runny noses will not necessarily exclude children from the 
program. However, if the mucous is profuse and cannot be controlled by normal wiping, then 
the child will be sent home at the teacher’s discretion.   

 

• A child with a fever of 101 degrees, infected throat, congestion, or fatigue and irritability. 
 

• Diarrhea—a child with one loose or watery stool will be observed.  If it is repeated, the child is 
sent home.  Children with diarrhea cannot return the following day and may return only after 
they have had at least one normal bowel movement. 

 

• If your child has a communicable or contagious illness, please call us immediately in order to 
notify other parents, as required by the Santa Barbara County Health Department.  

 

• Children with fevers must be fever free for 24 hours before returning to the center.  
 

• If your child needs one-one attention and is not able to participate in the program they will be 
sent home.  In some cases there may not be other symptoms and a day of rest at home is 
necessary. 

 

• If your child is sent home for any illness, they may not return for at least 24 hours. 
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You may not bring your child to school with any of the following symptoms: 
 

1. A fever within the last 24 hours, 
2. Vomiting or diarrhea within the last 24 hours, 
3. A thick, or discolored mucus discharge from nose or eyes, 
4. Excessive coughing, 
5. A skin rash until cleared by a physician, 

6. Lice or other parasite infestation. 
If there is a disagreement between the parent and teacher about when a child is sent home, the 

decision will be made by a designated staff member who has experience with general health 

practices.   

There are times when a pediatrician may decide a child can return to school.   Due to the health and 

wellness of all children, our policy is children will not be able to return for at least 24 hours.  
If your child becomes ill while at school, you are responsible in making arrangements to immediately 

pick up your child once contacted. 
 

MEDICATION          
 

Only prescription medicine in the original container with the pharmacy label, name of the child, doctor, 

prescription name and number and dosage amount will be administered to children. In order to have 

medication administered the parent is required to complete a release form giving the teacher 

permission. The staff then records the dosage and time on this form as required. 
 

Over the counter medication such as, Tylenol, Advil, decongestant etc. will not be given. 
 

“OUCH” REPORTS          
 

If your child gets an injury (scrapes, bumps, bruises, etc.) at the Center, an “Ouch Report” is 

completed and a teacher will share the information with you. One copy of the report goes to the 

Director and the remaining copy is placed in your parent mailbox. If you have any questions or 

concerns about an injury your child received while at the Center, please see the teacher or Director. 
 

WALKS/EXCURSIONS 
 

Walks are often planned to campus or in the neighborhood.  At least one teacher and ECE (Early 

Childhood Education) students walk with children in order to maintain the adult-child ratio required by 

licensing agencies.  During walks a staff person always has a cell phone to contact the school 
(or vice versa) in case of an emergency and first aid supplies are carried along for health and 
safety.   
 
 



 

7 
 

REQUIRED POSTINGS    
 

California Community Care Licensing (Title XXII) requires the following information be posted: parent 

and personal rights, immunization requirements, if a childcare worker has been convicted of a criminal 

offense, and the Car Seat Safety Law.  All information is posted in the lobby as you enter the building. 
 
CIVIL RIGHTS FOR CHILDCARE    
 

The center serves families and children without regard to sex, age, race, ethnic group identification, 

national origin, religion, color, ancestry, and sexual orientation, physical or mental disabilities. It is our 

policy to refrain from religious instruction or worship. If at any time you have a concern or are 

dissatisfied with services, please notify the Director immediately.  
 

In order to meet the individual needs of a family the Office Assistant is available for interpreter and 

translation services if necessary related to the childcare program.  Written materials are made 

available in Spanish at parent request. 
 
CHILD CARE FOOD PROGRAM   
 

In accordance with Federal law and U.S. Department of Agriculture policy, this institution is prohibited 

from discriminating on the basis of race, color, national origin, sex, age, or disability. (Not all 

prohibited bases apply to all programs.) 

To file a complaint of discrimination, write USDA, Director, Office of Civil Rights, Room 326-W, 

Whitten Building, 1400 Independence Avenues, SW, Washington, DC 20250-9410 or call (202) 720-

5964 (voice and TDD). USDA is an equal opportunity provider and employer. 

 
CHILDREN’S MEALS 
 

Weekly menus and daily meals meet the guidelines set by the Child and Adult Food Program which 

reimburses the center to cover the cost of groceries.  Breakfast is served from 7:45 a.m. until 9:00 

a.m., a nutritious lunch between 11:30 a.m. and 12:00 noon and afternoon snack served after nap.  
 

Meals are served “family style” to encourage children’s self- help skills and allow for social interaction.  

Children are not forced to eat, but we do encourage them to sample different foods. 
 

If your child has special dietary needs, such as food allergies, please inform the Director and 
your child’s teacher immediately. You will also be required to have a form completed by your 
child’s physician as required by the Child and Adult Food Program. 
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USDA Nondiscrimination Statement The U.S. Department of Agriculture (USDA) 
prohibits discrimination against its customers, employees, and applicants for employment on the 

bases of race, color, national origin, age, disability, sex, gender identity, religion, reprisal, and where 

applicable, political beliefs, marital status, familial or parental status, sexual orientation, or all or part of 

an individual's income is derived from any public assistance program, or protected genetic information 

in employment or in any program or activity conducted or funded by the Department. (Not all 

prohibited bases will apply to all programs and/or employment activities.) If you wish to file a Civil 

Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint 

Form http://www.ascr.usda.gov/complaint_filing_cust.html or at any USDA office, or call (866) 632-

9992 to request the form. You may also write a letter containing all of the information requested in the 

form. Send your completed complaint form or letter to us by mail at U.S. Department of Agriculture, 

Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, by 

fax (202) 690-7442 or by email at program.intake@usda.gov. Individuals who are deaf, hard of 

hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 

877-8339; or (800) 845-6136 (Spanish). “USDA is an equal opportunity provider and employer.” 
 
To file a complaint of discrimination, write USDA, Director, Office of Civil Rights, Room 
326-W, Whitten Building, 1400 Independence Avenues, SW, Washington, DC 20250-9410 
or call (202) 720-5964 (voice and TDD).  USDA is an equal opportunity provider and 
employer. 
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PARENT INVOLVEMENT AND PARTICIPATION     
 

The Center is committed to parent involvement and participation in the program.  The program plans 

orientations, social events and parent education classes as a way to involve families.  We are always 

open to ideas and suggestions.    
 
PARENT ADVISORY COUNCIL     
 

The Parent Advisory Council is a way to be involved in a leadership role for the center.  This council is 

open to all families of Orfalea Early Learning Center and we encourage your participation. Families 

receiving funding for childcare are asked to be active participants on the council. The PAC plans 

many of the social and community events, such as the pancake breakfast, a holiday event and movie 

night, as well as fundraising.  
 
PARENT-TEACHER CONFERENCES      
 

Parent-teacher conferences provide the opportunity to meet with your child's teacher to discuss your 

child’s progress in the areas of social, emotional, physical, and creative, language and cognitive 

development.  A parent can ask to meet with a teacher as needed throughout the year. Formal 
parent teacher conferences are held each semester. 

 
THE LAB SCHOOL AND EARLY CHILDHOOD EDUCATION STUDENTS 
 
 

As a lab school for the Early Childhood Education department, students work directly under the 

supervision of a lead teacher and are responsible for conducting themselves professionally in all 

aspects of their training.  ECE students are not in the position to discuss any childcare related 
issues and it is also inappropriate for ECE students to approach you with issues of concern at 
the center or in classes.  We respectfully request that you not have conversations with ECE 

students about OELC situations and redirect them to the director of the program. 
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CHILDREN’S ASSESSMENT        
 

The goal of assessing children is to gather documentation on children’s development and progress 

over a period of time. This information is used to provide parents a glimpse of the ongoing, purposeful 

and strength based learning that children experience. The tools used include parent/teacher 

observations, developmental checklists, Desired Results and a summary outlining individual goals set 

with the parent. Assessment information utilized by the classroom teacher is kept in files located in the 

teachers’ office for confidentiality. The use or disclosure of all information pertaining to the child 
and his/her family shall be restricted to purposes directly connected with the administration of 
the program. 
This process also enables the teacher to identify children’s interests, improve or enhance the 

curriculum, adapt teaching practices and improve the overall program in relation to meeting the 

individual needs of the family. 

 
GUIDANCE PHILOSOPHY 
 

 
The goal of discipline is to guide children’s behavior as they learn to socialize with peers and adults. 

The ways in which an adult/teacher speaks, directs, or suggests appropriate behavior has a direct 

effect on the child’s sense of self.  Our role is to support children in having positive interactions with 

peers, ECE student teachers and the teachers in their groups.   
 

Orfalea Early Learning Center assists children in caring for self and others. Therefore the staff 

continually monitors children in order to limit physical abuse of self or others such as, hitting, biting, 

spitting, pushing, kicking, pinching, scratching, slapping or hair pulling.  We try in all situations to 

teach children an acceptable way of interacting with peers and adults that is respectful.  This 
includes emotional abuse of self or others such as, name calling, teasing, swearing, or intimidation. 
 

Orfalea Early Learning Center staff and ECE students at no time will use physical punishment, 
hitting or isolation of children.  This includes but not limited to psychological abuse or 
coercion. 
 

Under no circumstances is corporal punishment (spanking) ever administered. Physical, emotional or 

verbal abuse is against the law.  
 

All staff is mandated by law to report suspected cases of child abuse or neglect. Penal code 
sections 11165 through 11166. 
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HOLIDAY PHILOSOPHY 
 

 
One value of offering traditional celebrations is that it brings experiences of home life into the 

program. We feel this effort is also an enriching experience for both children and adults by offering a 

view of customs and lifestyles representative of information broader than our own limited view of 

society. In accordance with a philosophy of celebrating all cultures, we select a sampling of different 

kinds of traditions and holiday presentations. 

 
 
Goals for Children: 
 

1. Children have the opportunity to express creativity around new experiences and information. 
 

2. Children have opportunities to discuss friendship, love, kindness and affection for friends, parents 
and loved ones. 
 

3. Children have the opportunity to learn and explore information around a variety of celebrations 
that may be different from their family experiences. 

 
 
We respect the choice of families not to participate in these festivities due to philosophical convictions. 

Likewise, we try and plan alternative experiences as a means of not excluding anyone from our daily 

curriculum. 
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INFANT AND TODDLER PROGRAM 
 

The program for infants and toddlers follows a variety of philosophies that support diversity, respect 

and authentic care. The children are encouraged to actively explore the inside and outside 

environment depending on their skill and ability.  As a lab program for the ECE department students 

are learning about facilitating experiences for the children and supervision.  ECE students are 

always supervised by a lead teacher. 
 

CONTINUITY OF CARE 
 
 

Infants and toddlers are enrolled into the program and to a primary teacher. It is our goal to provide 

continuity of care when serving this unique age group.  When changes occur parents are notified 

and every effort is made to limit interruption or changes until your child enters the preschool 

program.  
 

TRANSITION OBJECTS       
 
 

We acknowledge that each child is unique in their needs for comfort.  Our goal is to provide 

opportunities to discuss this aspect of care based on the individual needs of your child.  Due to 

sanitary concerns, children may not walk around with bottles or pacifiers during play.    
 

DIAPERING       
 
 

We ask that children arrive in a clean dry diaper. Children are checked at two-hour intervals and are 

changed immediately if they had a bowel movement.  Parents supply diapers and wipes as 
needed. 
 

NAP/REST TIME      
 

A quiet rest or naptime is provided for all children. Some children need two hours of sleep; others 

may sleep or rest for only an hour.  We try to accommodate each child's s resting needs.  No child is 

ever forced to sleep, but we do ask them to rest quietly on their mat for a short time.  It can be 

disruptive for children who are sleeping when parents come in during naptime.  If you are picking up 

your child before nap, we ask that you arrive by 12:30 p.m. and if you wish to pick your child up 

following his/her nap, after 3 p.m. works best. 
 

SOILED CLOTHING       
 
 

Soiled clothing from toileting accidents or water play will occur and we ask parents to check for 

soiled clothing daily.  Soiled clothing may not be placed or kept in children’s cubbies at any time. 
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GUIDANCE FOR TODDLERS       
 
 

As children become familiar with one another they learn social competence and the teacher 

supports interactions with peers that encourage children to be “gentle”. The goal of guidance is to 

support a child’s development of self-control.  If clear expectations and limits are modeled and 

facilitated the child develops a sense of trust and competence with self, peers and adults.  
 

SENSORY EXPERIENCES        
 
 

A strong attempt is made to keep children covered during sensory exploration; however, some 

children will not participate in an activity if they have to put something on other than their own 

clothing. We will not stop a child from participating if they do not want to wear a covering and for this 

reason we ask that you send your child in clothing that can get messy. Washable paint, water colors 

and food coloring  is used in a variety ways and it is not always easy to remove the stains.  
 

BIRTHDAYS 
\ 

Birthdays are celebrated for children who are turning 1 and 2 with a low key experience, birthday 

wishes and a song at a meal time. Children turning 3 celebrate the same way the older classrooms 

do with a paper crown and a play dough cake. 
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PRESCHOOL PROGRAM (3-5 year olds) 
 

The preschool program consists of three classrooms.  Children are assigned to a primary group and 

stay with the teacher until they move to kindergarten. 
 

DIAPERING      
 

We ask that your child arrives in a clean dry diaper.  Children are checked throughout the day and  

they are changed immediately if they have a bowel movement.  Parents supply diapers and wipes 
as needed for their child. 
 

TOILETING      
 

If your child is learning to use the toilet we support this transition with respect.  This is planned and 

facilitated individually based on conversation between parent and teacher.   
 

SOILED CLOTHING      
 
 

Soiled clothing from toileting accidents or water play may occur.  We ask that parents check for and 

take home soiled clothing daily.  Soiled clothing may not be placed or kept in children’s cubbies at 

any time. 
 

NAP/REST TIME      
 

A quiet rest or naptime is provided for all children. Some children need two hours of sleep; others 

may sleep or rest for only an hour.  We try to accommodate each child's s resting needs.  No child is 

ever forced to sleep, but we do ask them to rest quietly on their mat for a short time.  It can be 

disruptive for children who are sleeping when parents come in during naptime.  If you are picking up 

your child before nap, we ask that you arrive by 12:30 p.m. and if you wish to pick your child up 

following his/her nap, after 3 p.m. works best. 
 

TRANSITION OBJECTS       
 
 

We acknowledge that each child is unique in their needs for comfort.  Our goal is to provide 

opportunities to discuss this aspect of care based on the individual need of your child. Children are 

welcome to bring a small soft animal or toy for nap time.  All other objects and toys are placed in the 

parent mailboxes.    
 

BIRTHDAYS 
 

To celebrate a child’s special day, we prepare a birthday crown and  play dough “cake” with candles 

that will honor the child as friends sing “Happy Birthday”.   This typically occurs during lunch time 

and parents are always welcome to join in the festivities. 
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IN CASE OF ACCIDENTS OR INJURIES 
 
In case of accidents or injuries, every effort is made to contact the parent and first aid measures are 

given. If more medical attention is needed, your child will be transported to an Emergency Hospital 

by ambulance (Cottage Hospital).  
 

Orfalea Early Learning Center does not provide medical or dental coverage for children enrolled. In the 
event of an accident it is the parent’s responsibility to provide medical and dental insurance coverage 
or pay the associated care fees. 
 

AMERICANS WITH DISABILITIES ACT (ADA) 
 

The center is sponsored in part by the State of California, Department of Education, Early Care and 

Support Services. This facility has attempted to make reasonable accommodations that allow 

access to all our clients with disabilities or special needs. If you feel that you or your child has a 

special need or disability that we have not accommodated, we invite you to discuss this with the 

Director.  
 

DISASTER PREPAREDNESS & EMERGENCY DRILLS 
 
 

Our first priority is the children’s safety. In the event of a major disaster (earthquake, fire, etc.), 

the Center follows a specific set of guidelines to assure a calm and safe response to the needs of 

children and staff. The Center has limited supplies and if an emergency occurs, we will follow all 

procedures and evacuate to the high area of the back play yard. Standard procedures will be 

followed and children will not be allowed to leave until all persons are accounted for. Children will 

only be released to persons listed on the emergency card (hot pink), to avoid confusion. Staff will 

remain on site until all children are picked up. Earthquake and fire drills are practiced throughout the 

year as required by California Community Care Licensing.  All staff are First Aid and CPR certified.  

Drills are conducted twice a semester with all classrooms participating.  The drills are announced 

and unannounced and there are two routes that might be practiced.  The fire alarm will be activated 

and children will be assisted by adults in evacuating the building at once. 
 

If the child care facility were deemed unsafe the evacuation site is McKinley School parking 
lot. Emergency supplies are located in the preschool yard with a key attached with red tape 
to the roof of the building. 
 

ENVIRONMENTAL HAZARDS 
 
 

If notified by public health officials, bulletins or other health organizations that hazards such as air 

pollution, lead or asbestos were present, the center would take every precaution to ensure your child 

is safe from exposures to the above hazards. It is our goal to ensure the health and safety of all 

children in our care.  OELC is a non-smoking environment. 



 

16 
 

State of California-Health and Human Services Agency              
California Department of Social Services        Community Care Licensing Division 
 
PERSONAL RIGHTS 
Child Care Facilities 
 
Personal Rights, See Section 101223 for waiver conditions applicable to Child Care Centers 

(a) Child Care Facilities.  Each child receiving services from a child care facility shall have 
rights which include, but are not limited to, the following: 
(1) To be accorded dignity in his/her personal relationships with staff and other persons. 
(2) To be accorded safe, healthful and comfortable accommodations, furnishing and 

equipment to meet his/her needs. 
(3) To be free from corporal or unusual punishment, infliction of pain, humiliation, 

intimidation, ridicule, coercion, threat, mental abuse, or other actions of a punitive 
nature, including but not limited to: interference with daily living functions, including 
eating, sleeping, or toileting; or withholding of shelter, clothing, medication or aids to 
physical functioning 

(4) To be informed, and to have his/her authorized representative, if any, informed by the 
licensee of the provision of law regarding complaints including but not limited to, the 
address and telephone number of the complaint receiving unit of the licensing agency 
and of information regarding confidentiality. 

(5) To be free to attend religious services or activities of his/her choice and to have visits 
from the spiritual advisor of his/her choice.  Attendance at religious services, either in 
or outside the facility, shall be on a completely voluntary basis.  In child care facilities, 
decisions concerning attendance at religious services or visits from spiritual advisors 
shall be made by the parent(s) or guardian(s) of the child. 

(6) Not to be locked in any room, building, or facility premises by day or night. 
(7) Not to be placed in any restraining device, except a supportive restraint approved in 

advance by the licensing agency. 
 
THE REPRESENTATIVE/PARENT/GUARDIAN HAS THE RIGHT TO BE INFORMED OF THE 
APPROPRIATE LICENSING AGENCY TO CONTACT REGARDING COMPLAINTS, WHICH IS: 
 

Community Care Licensing 
360 S. Hope Ave.   Suite C-105 
Santa Barbara, CA  93109 
805-682-7647 
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State of California-Health and Human Services Agency                  
California Department of Social Services              Community Care Licensing Division 
 

 
CHILD CARE CENTER 

NOTIFICATION OF PARENT’S RIGHTS 
 
PARENTS’ RIGHTS 
As a Parent/Authorized Representative, you have the right to: 
 
1. Enter and inspect the childcare center without advance notice whenever children are 

in care. 
 
2. File a complaint against the licensee with the licensing office and review the 

licensee’s public file kept by the licensing office. 
 
3. Review, at the child care center, reports of licensing visits and substantiated 

complaints against the licensee made during the last three years. 
 
4. Complain to the licensing office and inspect the child care center without 

discrimination or retaliation against you or your child. 
 
5. Request in writing that a parent not be allowed to visit your child or take your child 

from the child care center, provided you have shown a certified copy of a court order. 
 
6. Receive from the licensee the name, address and telephone number of the local 

licensing office. 
 

Licensing Office Name:  Community Care Licensing 
Licensing Office Address: 360 S. Hope Ave., Suite C-105 
     Santa Barbara, CA. 93105 
Licensing Office Telephone: 682-7647 

 
7. Be informed by the licensee, upon request, of the name and type of association to 

the child care center for any adult who has been granted a criminal record exemption, 
and the name of the person may also be obtained by contacting the local licensing 
office. 

 
8. Receive, from the licensee, the Caregiver Background Check Process form. 
 
 
NOTE:  CALIFORNIA STATE LAW PROVIDES THAT THE LICENSEE MAY DENY    

   ACCESS TO THE CHILD CARE CENTER TO A PARENT/AUTHORIZED   
   REPRESENTATIVE IF THE BEHAVIOR OF THE PARENT/AUTHORIZED  
   REPRESENTATIVE POSE A RISK TO CHILDREN IN CARE. 

 
For the Department of Justice “Registered Sex Offender” database, go to 

www.meganslaw.ca.gov 
 
 
LIC 995 (12/0 

 
 
 
 
 

http://www.meganslaw.ca.gov/
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